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How DEKRA’s Insight Via™ Helped A Global 
Agricultural Producer Boost its Safety Program

In June 2020, OSHA informed the company they had six 
months to make the corrections. The company’s first call was to 
DEKRA North America.

DEKRA offers a series of certifications – for quality 
management systems, for environment health and safety 
systems, for IT security management, for expert assessments 
and for custom audits of special projects. For this client, 
however, DEKRA needed to fulfill OSHA’s recommendations 
and conduct confined space hazard assessments, as well as 
develop lockout/tagout equipment specific procedures.

DEKRA consultants did that and more. They assessed the 
company’s training on ladder use and fall protection, and 
recommended they implement confined space entry rescue 
practice drills. They conducted an evaluation of all confined 
spaces and developed equipment-specific lockout procedures. 
In late 2020 DEKRA, also conducted a General Industry OSHA 
10-hour training session for the crew.

Incorporating Insight Via™

The company also agreed to implement and use Insight Via™, 
DEKRA’s SMS, that is tailored specifically for the modern 
agricultural producer. The integrated and configurable 
applications of Insight Via™ give control, consistency and 
continuity to any company’s safety process while freeing up 
valuable time that can be spent proactively mitigating risk 
in the workplace. In one portal, users can access document 
management, incident reporting, auditing and inspections, 
training documents and much more.

As an Insight Via™ subscriber with knowledge of DEKRA’s 
consulting capabilities, the customer devoted time for each 
of their locations to work in real time with a consultant to 
ensure that they understood the concepts and requirements of 
confined space entry and lockout tagout. This not only helped 
them achieve compliance, but also gave them the working 
knowledge of how to put policy to practice.

In July 2019, a fatality took place at the Midwest site of a leading global supplier of bulk grain, 
edible beans and oilseeds. A worker found himself trapped inside a grain bin and was engulfed 
by the product. The fatality triggered an inspection by the Occupational Safety and Health 
Administration (OSHA), which eventually issued citations and more than $100,000 in fines. 



Having all these policy documents accessible via a single 
dashboard, users at the company can now view or print for 
their convenience for review or training. In the specific bin 
where the fatality took place, for example, users have access to 
the location’s safety requirements, a specific lockout procedure 
and a sequence of steps to follow, with a checklist workers can 
use to make sure they are following the procedure correctly. 

Through its integrated workflow, Insight Via™ allows users at 
the company to incorporate and communicate safety though a 
single holistic program. Besides document management, they 
can also access incident reporting, inspections information and 
much more. 

Now, thanks to DEKRA, workers at the company have access 
to the best training with transparency in the process. The 
company now can do a better job in the future to remain 
compliant and, most importantly, keep its workers safe.
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Through Insight Via™, the 
company could now access safety 
policy manuals for all business 
units and locations. These included 
immediate access to:

Confined Space Rescue Service

Confined Space Evaluations

Confined Space Drills

Annual Permit Review

Emergency Equipment

Safety Equipment and Supplies Checklist

Completed Confined Space Permits

Connect with us:  

Email us: SMS.Info.na@dekra.com     Website: www.dekra.us/sms
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